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Solving Common Challenges
in Asset-Intensive Industries

Oracle’s Complete
Solutions

Companies in a variety of industries need to
manage capital assets effectively to ensure
profitability, and those industries all have a
number of common challenges.

Without the right tools, meeting these
challenges can be incredibly complex and
time-consuming, draining resources and
hindering business agility.

Operating and maintaining large, expensive,
or remote assets presents many challenges,
from optimizing complex global supply chains
to mitigating the impact of unpredictable
weather events. Poor management of these
operational processes can increase costs
significantly and have a negative impact
on profitability.
Public and legislative pressure to minimize
environmental impact is also a major
concern for asset-intensive organizations. In
addition, companies in asset-intensive
industries are under increasing pressure to
maintain exemplary health and safety
standards and to proactively protect
employees and others engaged with the
company from harm and injury.

Oracle’s JD Edwards EnterpriseOne solutions
provide a comprehensive suite of flexible,
modular tools to help organizations in
asset-intensive industries achieve operational
excellence, reduce the cost of asset ownership
and management, ensure regulatory
compliance and occupational safety, and drive
profitable, sustainable growth.
Oracle, with more than 30 years of industry
experience, as well as a history of leadership
in areas such as big data management,
mobile solutions, user experience, business
reporting, and data access, provides you with
the best solutions available without the risk
associated with small niche providers.
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Whether your assets are properties, equipment, or employees, JD Edwards EnterpriseOne
solutions can help you generate greater value across the entire asset lifecycle—from capital
planning and procurement, to operations and maintenance, and retirement.
These solutions help you:
• Gain a complete, accurate view of all assets
at every stage of the lifecycle.

• Minimize transportation and inventory
costs across the entire supply chain.

• Maximize return on investment by ensuring
assets perform better, last longer, and cost
less to maintain.

• Manage the entire employee lifecycle
including recruitment, training, performance
management, and compensation.

• Increase asset utilization and take control
of operating and maintenance costs.

• Track and report on your environmental
impact with simple data capture and prebuilt
reporting.

• Boost productivity by managing workloads
more effectively.
• Manage and monitor assets and the big
data of property portfolios with precision,
so you make better-informed investment
decisions.
• Analyze, report, and take action on health
and safety incidents of all types.

• Deploy a completely integrated ERP
solution so you can monitor assets
proactively and track everything from labor
costs to employee skills and certifications.
• Manage assets remotely in the field using
JD Edwards mobile applications.
• Rent out, track, and manage rental
assets and handle rental contracts.
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Oracle’s Industry Solutions
JD Edwards EnterpriseOne solutions
include features designed to meet
the needs of a number of assetintensive industries, including:

RESOURCES
Presentation: Overview on JD Edwards
Asset Management Solution
Presentation: JD Edwards EnterpriseOne
Condition - Based Maintenance at a Glance
Presentation: JD Edwards EnterpriseOne
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Commercial real estate

Equipment Cost Analysis

Mining and raw materials

Presentation: JD Edwards EnterpriseOne

Oil and gas
Pulp, paper, and packaging

Read on to discover how Oracle helps
asset-intensive organizations across
the globe gain the visibility and control
to maximize the return on their assets.

Resource Assignments
Demo: JD Edwards EnterpriseOne Health
and Safety Incident Management
Resource Page: JD Edwards
EnterpriseOne Tools
White Paper: JD Edwards EnterpriseOne
on Oracle Engineered Systems
Customer Video: Printpack Standardizes
with JD Edwards and Benefits from Tight
Integrations
Customer Video: North County Transit
District on JD Edwards EnterpriseOne
Environmental Accounting and Reporting
Mobile Applications Overview
Converging Technologies
Rental Management
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Commercial Real Estate
Commercial real estate is one of the most complex and
competitive industries in the world. A combination of razorthin operating margins, volatile market prices, shrinking
occupancy rates, and aggressive competition make
maintaining profitability and driving growth increasingly
difficult.
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To stay competitive, organizations must have access to timely,
reliable information so that decision-makers can forecast lease
revenue and expected costs accurately, manage properties
efficiently, and maximize the return on real estate investments.
JD Edwards EnterpriseOne Real Estate Management and
JD Edwards EnterpriseOne Advanced Real Estate Forecasting
provide a comprehensive suite of integrated tools to help plan,
manage, and monitor investments with precision and confidence.
With anytime, anywhere access to accurate, real-time information
and user-defined reports, you can spend less time crunching
numbers and more time managing your investments.
And with JD Edwards EnterpriseOne In-Memory Project Portfolio
Management, you can harness the extreme data processing
power of Oracle’s engineered systems to quickly make sense of
huge volumes of project portfolio information—providing instant,
actionable insight into every angle of every project.

Oracle’s industry-focused
solutions help commercial
real estate companies:
• Boost profitability by
ensuring investment
decisions are based on
accurate, real-time data.
• Increase productivity by
improving portfolio insight
and enabling project
collaboration.
• Save time and money by
eliminating redundancies
and inefficiencies.
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Increase budget, forecast, and valuation accuracy.

Gain insight into budgets, actual costs,
estimate-to-complete financials, earned
value, and the profitability of your business.

Improve data integrity and staff productivity.

Perform multiple analyses, including
earned-value analysis and other industry
and company-specific methodologies.

Maximize return on property investments
and manage growth effectively.

Simulate multiple scenarios with
dozens of variables.

Leverage optimized tenant services and facilities
management.

Monitor key measurements such as net present
value, internal rate of return, forecasted cash flows.

Manage common area maintenance
caps and exclusion rules.

Make better-informed investment and management
decisions with real-time information and reporting .

Use FASB 13 accounting and reporting.

Budget and forecast using live billing and lease data.

Standardize tenant and lease administration
for both lessors and lessees.

Eliminate the need to re-enter information.

Report across project and property portfolios, and
empower end users to design, create, run, and share
reports with One View Reporting for Real Estate.

Reduce analysis and reporting time and cost.

Gain visibility into all project and property
financials in a single user interface.

Create user-defined reports.
Run all JD Edwards EnterpriseOne
applications on tablet devices.

Monitor and manage all types of health and safety
incidents.
Access ERP data from remote sites using mobile applications.

Add any other JD Edwards EnterpriseOne module
when business needs change and operations grow.
Gain multicurrency and multilanguage capabilities.
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Arcturus Realty Achieves
Success with Oracle

JD Edwards customers talk about their business success as
a result of partnering with Oracle

For commercial real estate management companies that also develop or maintain
properties, JD Edwards provides world-class, integrated solutions for project
management and job costing that are used by the world’s leading engineering
and construction organizations. You can learn more about JD Edwards solutions
for engineering and construction from the following resources:

RESOURCES
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Resource Page: JD Edwards

Presentation: JD Edwards

EnterpriseOne Real Estate

EnterpriseOne Project Costing

Management
Presentation: JD Edwards
Data Sheet: JD Edwards
EnterpriseOne Real
Estate Management

EnterpriseOne Contract and
Service Billing
Presentation: JD Edwards

Data Sheet: JD Edwards

EnterpriseOne Advanced Contract

EnterpriseOne Advanced Real

Billing

Estate Forecasting
Presentation: JD Edwards

Data Sheet: JD Edwards
EnterpriseOne Project Costing

EnterpriseOne Real Estate

Data Sheet: JD Edwards

Management

EnterpriseOne Contract and

Presentation: JD Edwards
EnterpriseOne Advanced Real
Estate Forecasting
Data Sheet: One View
Reporting for Real Estate
Data Sheet: In-Memory Project
Portfolio Advisor

Service Billing
Data Sheet: Advanced Contract
Billing
Presentation: JD Edwards
EnterpriseOne Advanced Job
Forecasting
Data Sheet: Advanced Job
Forecasting
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wards EnterpriseOne Integrated ERP and
Estate Management Solution
Click to discover more (View PDF version)

REAL
ESTATE

REAL ESTATE
MANAGEMENT

Click to discover more (View PDF version)

COMMERCIAL

INDUSTRIAL

RETAIL

Lease Administration

Expense Participation

Occupancy, Vacancy & Space
Build-out

Sales Overage

Billing, Receipts, Sec. Deposits,
Fees/ Interest

Property Portfolio Mgmt
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Lease & Unit Level Budgets &
Forecasts

Expense & Cap-Ex Budgets &
Forecasts

Sales Forecasting

Investment Performance
Measurement

Valuation & Discounted Cash
Flow Analysis

Interactive Work file with Audit
Capability

Real Estate Industry Drivers

Click to discover more (View PDF version)

Economic
Climate

Industry
Consolidation

Thin Margins
Thin
Operating
Margins

Financial
Accountability

• Increase occupancy rates through improve
• Increase speed and accuracy in bill to pay
• Revenue enhancement through improved l

• Scalable technology for any size portfolio
• Incorporate any number of leases or transa
• Handles all portfolios, Acquired or develope

• Increase accuracy of budget, forecast and
• Improved data integrity and staff productivit
• Maximize return on property and manage g

• Manage global consolidation activity
• Comply with regulatory reporting requireme
• Analyze financial performance

Mining and Raw Materials
In the mining and raw materials industries, your heavy
equipment has to be operational or you are losing money.
You need to have the right employees with specific skills
on every job, and they must follow strict safety and
environmental protection policies to minimize the risk of
injuries or legal action.
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All organizations face cost pressures, but mining and raw materials
companies must balance these requirements with the need to
improve operational effectiveness, and must respond quickly to
equipment downtime or failure and asset underutilization.
JD Edwards EnterpriseOne solutions give mining and raw
materials companies the tools to plan, manage, and report on
globally dispersed operations and get more value from every
asset. By eliminating inefficiencies and improving flexibility,
these solutions increase asset utilization, optimize production
and logistics, and help you build an agile, safe, and
responsive organization.
With mobile applications, full tablet functionality, and a modern,
intuitive user interface, JD Edwards EnterpriseOne solutions allow
end users to access the information they need, when they need it.
Users can also define and create their own reports to get
the answers they need quickly—further boosting business
agility. And JD Edwards EnterpriseOne environmental
health and safety solutions enable organizations to track,
manage, and report on occupational incidents of all types to
help reduce or even eliminate incidents.

Oracle’s industry-focused
features help mining and
raw materials companies:
• Minimize repair costs and
downtime by implementing
a combination of reactive,
proactive, or predictive
maintenance.
• Enable environmental
accounting, reporting, and
health and safety tracking.
• Reduce risk by assigning
the right employee with the
right skill set to the right
job.
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MINING AND RAW MATERIALS SOLUTION HIGHLIGHTS
Manage diverse global operations from bulk extraction
to final product distribution.

Balance supply and demand in a cyclical market.

Manage attribute-based orders and pricing throughout
the fulfilment cycle.

Minimize transportation and logistics costs.

Risk-optimize asset-intensive networks

Minimize production variances to improve yields.

Reduce costs of total asset lifecycle.

Support sophisticated, condition-based
maintenance strategies.

Monitor and manage all types of health and safety incidents.

Increase equipment availability.

Access ERP data from remote sites via mobile applications.

Create user-defined reports.

Gain multicurrency and multilanguage capabilities.

Run all JD Edwards EnterpriseOne
applications on tablet devices.

Add any other JD Edwards EnterpriseOne module
when business needs change and operations grow.

Use mobile applications to increase productivity in
the field and improve visibility into equipment
maintenance and work order status.
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RESOURCES
Customer Video: Goodhope Asia
Customer Video: Graymont
Mobile Applications Overview
Data Sheet: Mobile Applications
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JD Edwards EnterpriseO
Problems in Mining & Ra
Increase asset utilization
wards Mining Solution Map

pital
t Mgmt

Click to discover more (View PDF version)

Click to discover more (View PDF version)

Enhance operations reliability

Asset
Mgmt

iliates. All rights reserved.

Extraction

Processing

Logistics

Sales &
Marketing

Improve product quality and c
Abandon

Reduce spares inventory and
Limit capital expenditures

Business Planning

Improve visibility and control o
Maximize equipment uptime

Mining Asset Lifecycle Management
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Reduce maintenance costs
Mining Operations

Increase labor productivity
Supply Chain Management

Track, Report, Improve Healt

Enterprise Management/Collaboration

Technology

Prevent repetitive failures and
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JD Edwards EnterpriseOne 9.1
Delivers High Value to Iroquois

Iroquois enhances its operational efficiency and reduces
expenses with JD Edwards EnterpriseOne 9.1.

Oil and Gas
Oil and gas companies operate in one
of the world’s most asset-intensive
industries. High availability for expensive
and complex production equipment, and
the highest levels of employee safety are
critical to ensuring productive and
profitability.
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The challenges presented by low margins are
compounded by high capital expenses and
maintenance costs. Oil and gas companies are
also challenged with increasing operational
efficiency while ensuring robust compliance with
internal controls and regulatory mandates.
JD Edwards EnterpriseOne solutions provide oil
and gas companies with the tools to build and
maintain profitability under these challenging
conditions. They enable organizations to
optimize asset management and improve asset
utilization and worker safety, all while driving
process efficiencies.
JD Edwards Solutions give you the flexibility to
consider multiple maintenance strategies and
select the most appropriate method for each
equipment type and deployment, whether
reactive, preventive, or predictive maintenance.

JD Edwards EnterpriseOne Bulk Stock Inventory
provides real-time visibility into all liquid and gas
inventory changes, product movements, and
product balances throughout the enterprise from a
single application.
JD Edwards EnterpriseOne also provides
functionality that matches employee skills and
certifications with crew and resource scheduling,
further boosting asset performance. And in the
event of an accident, the JD Edwards
EnterpriseOne health and safety incident
management solution will provide efficient and
compliant tracing and reporting to meet all your
legal obligations.
JD Edwards EnterpriseOne delivers mobile
applications, full mobile device compatibility, userdefined reporting, and a simple, intuitive user
interface—giving business users access to the
clear insight they need anytime, anywhere. And
JD Edwards EnterpriseOne environmental health
and safety solutions enable organizations to track,
manage, and report on occupational incidents of
all types to help reduce or even eliminate
incidents.
JD Edwards EnterpriseOne Rental Management
provides functionality that enables you to manage
the rental of capital equipment, inventory items,
and selling of associated products and services.
You can manage the entire rental process, from
creating the contract to recieving and servicing the
returned equipment.
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Oracle’s industry-focused solutions
help oil and gas companies:
• Increase return on assets by
enabling greater efficiency
and reliability.
• Improve asset utilization and
reduce unplanned downtime.
• Boost margins with improved
productivity and lower
maintenance costs.
• Maximize employee utilization
and safety.
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Customer Article: Energy Alloys
Customer Video:Iroquois Gas
Customer Article: Praxair
Customer Video: Qalhat Energy
Customer Case Study: Refinería
Dominicana de Petróleo S.A.
Data Sheet: JD Edwards EnterpriseOne
Bulk Stock Inventory
Data Sheet: JD Edwards EnterpriseOne
One View Reporting for Transportation
Management
Data Sheet: Health and Safety Management
Data Sheet: Mobile Applications
Data Sheet: Rentals Management
Data Sheet: One View Reporting
for Rental Management
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Increase asset utilization and maximize equipment uptime.

Enhance operations reliability.

Identify and reduce the costs associated with
poorly performing equipment or parts brands.

Prevent repeated failures and equipment damage.

Gain real-time visibility into all liquid and gas
inventory changes, product movements, and
product balances.
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Match the correct maintenance strategy to the type
of equipment (reactive, preventive, and predictive
strategies are supported).

Improve visibility into control of capital assets.

Reduce spares inventory and carrying costs.

Reduce total asset lifecycle costs.

Collaborate across supply chains
to optimize resources.

Integrate operations, human capital
management, and condition-based maintenance.

Integrate production, operational, and
financial data for a unified view of operations.

Reduce risk by scheduling work based on employee
skills and certifications.

Increase labor productivity and
reduce maintenance costs.
Minimize inventory and transportation costs.

Monitor and manage all types of health and safety incidents.

Create user-defined reports.

Access ERP data from remote sites using mobile applications.

Run all JD Edwards EnterpriseOne applications on
tablet devices.

Gain multicurrency and multilanguage capabilities.

Pinpoint the exact location and amount of available product.

Add any other JD Edwards EnterpriseOne module
when business needs change and operations grow.
Ensure the accuracy of measurements
and conversions.
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JD Edwards I
Features

Tailor reporting to regulatory and company needs.

Manage exchanged, commingled, and consigned
bulk stocks.

Control the storage and movement of liquids
at varying temperatures.

Automatically calculate the weight and volume
of each bulk transaction

Perform volume and density conversions to
any base temperature.

Track inventory balances for each product.

Unique Oil & Gas solutions
Meter Balancing
Tank Reconciliation

Click to discover more (View PDF version)

Click to discover more (View PDF version)

Temperature
Correction
Commingled Stock
Exchange
Agreements
LIFO Costing
Cylinder
Management

7
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Pulp, Paper, and Packaging
In the pulp, paper, and packaging industry, challenges come
from many directions, including increased global competition.
Customers are more demanding and expect basic products to
be personalized to fit their needs, as well as faster deliveries of
these products.

18

Cost reduction initiatives and just-in-time manufacturing are required to
remain cost-competitive across the value chain. And companies must
accelerate order fulfilment and get maximum value from assets to
ensure competitive advantage. But in an industry with tight margins,
cyclical demand, and complex supply chains, dealing with these
pressures can be a tough challenge.
Too often, equipment failure and rising maintenance costs damage
profitability and impede business agility. Trying to manage the
proliferation of product variations while delivering to your most profitable
customers first can be overwhelming.
JD Edwards EnterpriseOne solutions provide pulp, paper, and
packaging companies with the tools to synchronize supply and demand,
optimize production, manage multiattribute products throughout order to
cash and procure to pay processes, manage logistics, and dramatically
improve asset maintenance and management—all while expediting
order fulfillment for maximum profitability and customer satisfaction.
JD Edwards EnterpriseOne also provides a wide range of mobile
applications, complete mobile device support, user-defined reports,
and an easy-to-use interface—giving senior executives, managers,
and employees access to critical information anytime, from anywhere.

JD Edwards EnterpriseOne
environmental health and safety
solutions enable organizations
to track, manage, and report on
occupational incidents of all
types to help reduce or even
eliminate incidents.
Oracle’s
industry-focused
features help pulp, paper,
and packaging companies:
• Optimize asset maintenance
for improved operations,
reduced costs, and greater
utilization.
• Accelerate order fulfilment
to differentiate your offering
from your competitors.
• Manage multiattribute products
effectively to reduce the
complexity associated with
managing elements such
as grade, weight, and size.
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Match the correct maintenance strategy to the type
Increase asset utilization and maximize equipment uptime.

of equipment (reactive, preventive, and predictive
strategies are supported).

Identify and reduce the costs associated with
poorly performing equipment or parts brands.
Gain real-time visibility into all liquid and gas inventory
changes, product movements, and product balances.

Reduce spares inventory and carrying costs.
Collaborate across supply
chains to optimize resources.

Improve visibility into and control of capital assets.

Integrate production, operational, and financial
data for a unified view of operations.

Reduce total asset lifecycle costs.

Increase labor productivity and
reduce maintenance costs.

Integrate operations, human capital
management, and condition-based maintenance.

Minimize inventory and transportation costs.

Reduce risk by scheduling work based on employee
skills and certifications.

Create user-defined reports.

Improve efficiency with optimized crew scheduling.

Run all JD Edwards EnterpriseOne applications on
tablet devices.

Monitor and manage all types of health and safety incidents.

Add any other JD Edwards EnterpriseOne module
when business needs change and operations grow.

Access ERP data from remote sites via mobile applications.

Gain multicurrency and multilanguage capabilities.

Enhance operations reliability.

Prevent repetitive failures and equipment damage.
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RESOURCES
Data Sheet: OVR for Health
and Safety

Health and Safety
Management Overview

Data Sheet: Rental
Management

Data Sheet: Health and Safety
Management
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Data Sheet: OVR for Rental
Management

Pulp, Paper, and Packaging Industry Drivers
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Global vs Local, Hazardous Materials, Lot
Traceability, 21 CFR Part 11, Environmental,
Health and Safety
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JD Edwards EnterpriseOne: Integrated
Solutions for Your Industry
JD Edwards EnterpriseOne industry
solutions draw on Oracle’s complete
portfolio of best-in-class technologies to
address the complex business challenges
of asset-intensive industries.
Whether you start with a single component
or make a complete business transformation,
the innovation at the heart of Oracle’s
JD Edwards solutions can help you build a
stronger, more agile business, enabling you to
plan for growth—now, and into the future.

• Get maximum value from every asset:
property, plant, or personnel.
• Accelerate business transformation
with easy-to-use, intuitive applications.
• Boost productivity with mobile applications
and tablet functionality.
• Deliver actionable insight from massive
quantities of real-time ERP data.
• Simplify management to reduce health
and safety and environmental incidents.
• Rely on the ongoing support of a proven
industry leader.
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JD Edwards Customer References

Oracle For Midsize & Growing
Organizations

JD Edwards EnterpriseOne Asset

Converging Technologies

Lifecycle Management
JD Edwards EnterpriseOne on
Oracle’s Engineered Systems White
Paper
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JD Edwards EnterpriseOne on the iPad
JD Edwards EnterpriseOne One
View Reporting for End Users
JD Edwards In-Memory Applications
JD Edwards Mobile Solutions
JD Edwards Overview
Oracle Optimized Solutions for
JD Edwards EnterpriseOne

JD Edwards EnterpriseOne
Internet of Things
JD Edwards Resource Library
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DEMOS AND VIDEOS

JD Edwards EnterpriseOne

An Elegant Architecture for JD Edwards

Condition Based Maintenance

EnterpriseOne

JD Edwards EnterpriseOne

JD Edwards EnterpriseOne Field Service

Environmental Accounting
and Reporting
JD Edwards EnterpriseOne
Equipment Cost Analysis
JD Edwards EnterpriseOne Health
and Safety Incident Management
JD Edwards EnterpriseOne
Capital Asset Management

Work Order
JD Edwards EnterpriseOne on the iPad
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JD Edwards User Experience on the iPad
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Rentals Management
Mobile Applications

Talk to Sales
1•800•633•0738
Click to Chat with a
Sales Expert
Global Contacts

STAY CONNECTED

